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 What is Cashless? 
 

The essence of cashless hospitalization is that the insured need not make an upfront payment 

to the hospital at the time of admission. You may not have any out-of-pocket expenses towards 

hospitalization in this scenario. Cashless hospitalization can be availed only at a Future 

Generali network hospital and upon approval of your preauthorization application. 

 

What should you do during Cashless (Planned or Emergency) Hospitalization? 

  

Cashless hospitalization can be availed only at Future Generali network of hospitals.  

 You can get an updated list of our network hospitals on our website 

https://general.futuregenerali.in/general-insurance/network-hospitals. 

1. You need to approach Network Hospital-TPA desk with patient’s health ID card and a valid photo 

identity proof. 

2. Collect Pre-Authorization form and get it filled & signed by hospital with proper details and submit back 

to TPA desk. (Mention Valid Mobile number and E-mail ID) 

3. Hospital need to send e-mails or fax signed pre-authorization form to us on 

fgh.cashless@futuregenerali.in or fgh.cashless@fggeneral.com 

4. We will convey our decision to Hospital -TPA Desk within two hours from receipt of pre-authorization 

form. 

5. You will receive an SMS/E-mail on your registered mobile number and e-mail ID. 
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6. Kindly share attached KYC form with below details if the bill amount is more than 1 Lakh/-. 

 (This is mandatory for retail policy customers) 

 

Note : KCY Form attached with this document from Page Number Five Onwards. 

 

Kindly Provide the below mentioned KYC Document for Mr. /Ms. (Proposer Name___________) 

 

 Duly filled & signed attached KYC form along with recent photograph.  

   (Valid Mobile number and E-mail ID is mandatory to receive C-KYC registration number.  

   Address should be same on form as per submitted address proof) 

 Attested Proof of Residence - (Valid Aadhar Card – Both pages / Passport Copy / Driving licenses). 

 Attested Photo identity proof (Valid Aadhar Card – Both pages / Passport Copy / Driving licenses). 

 Pan Card copy or Form 60. (If pan card not available) 

 Recent Photograph. 

 
When we will respond after receiving the documents? 

You will receive the response within 2 hours from the time we receive the documents. 
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How much treatment cost would be covered? 

  It is covered up to sum insured only subject to the clauses mentioned in the Policy terms and conditions. 

  Please refer to your Policy terms and conditions in the Policy schedule. You may have to pay the Non-

Medical Expenses. Please refer the list on our website. 

https://online.futuregenerali.in/healthportal/document/List%20of%20Non%20Payable%20Items.pdf  

 

What if you do not have Health ID Card during emergency hospitalization? 

 You may login to our FG Portal and Click on My Policy > Health Card > View (This option is available 

only for corporate customers, for login credential you may write an email to 

fgh.health@futuregenerali.in). 

 Or contact us on health Toll free 1800 209 1016 / 1800-103-8889. 

 

You may refer the video link mentioned for better understanding of the Cashless 

process:  https://youtu.be/mxjrAdiwYjk   

 

https://online.futuregenerali.in/healthportal/document/List%20of%20Non%20Payable%20Items.pdf
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