Cashless Hos
Process

$I= FUTURE
@f5~ GENERALI
TOTAL INSURANCE SOLUTIONS




Cashless Process

What is Cashless?

The essence of cashless hospitalization is that the insured need not make an upfront payment
to the hospital at the time of admission. You may not have any out-of-pocket expenses towards
hospitalization in this scenario. Cashless hospitalization can be availed only at a Future

Generali network hospital and upon approval of your preauthorization application.

What should you do during Cashless (Planned or Emergency) Hospitalization?

Cashless hospitalization can be availed only at Future Generali network of hospitals.
You can get an updated list of our network hospitals on our website

https://general.futuregenerali.in/general-insurance/network-hospitals.

1. You need to approach Network Hospital-TPA desk with patient’s health ID card and a valid photo
identity proof.

2. Collect Pre-Authorization form and get it filled & signed by hospital with proper details and submit back
to TPA desk. (Mention Valid Mobile number and E-mail ID)

3. Hospital need to send e-mails or fax signed pre-authorization form to us on

fgh.cashless@futuregenerali.in or fgh.cashless@fggeneral.com

4. We will convey our decision to Hospital -TPA Desk within two hours from receipt of pre-authorization

form.

5. You will receive an SMS/E-mail on your registered mobile number and e-mail ID.



https://general.futuregenerali.in/general-insurance/network-hospitals
mailto:fgh.cashless@futuregenerali.in
mailto:fgh.cashless@fggeneral.com

Cashless Process

6. Kindly share attached KYC form with below details if the bill amount is more than 1 Lakh/-.

(This is mandatory for retail policy customers)

Note : KCY Form attached with this document from Page Number Five Onwards.

Kindly Provide the below mentioned KYC Document for Mr. /Ms. (Proposer Name )

Duly filled & signed attached KYC form along with recent photograph.

(Valid Mobile number and E-mail ID is mandatory to receive C-KYC registration number.

Address should be same on form as per submitted address proof)

o Attested Proof of Residence - (Valid Aadhar Card — Both pages / Passport Copy / Driving licenses).
¢ Attested Photo identity proof (Valid Aadhar Card — Both pages / Passport Copy / Driving licenses).
e Pan Card copy or Form 60. (If pan card not available)

e Recent Photograph.

When we will respond after receiving the documents?

You will receive the response within 2 hours from the time we receive the documents.




Cashless Process

How much treatment cost would be covered?

e ltis covered up to sum insured only subject to the clauses mentioned in the Policy terms and conditions.

e Please refer to your Policy terms and conditions in the Policy schedule. You may have to pay the Non-
Medical Expenses. Please refer the list on our website.

https://online.futuregenerali.in/healthportal/document/List%200f%20Non%20Payable%20ltems.pdf

What if you do not have Health ID Card during emergency hospitalization?

e You may login to our FG Portal and Click on My Policy > Health Card > View (This option is available
only for corporate customers, for login credential you may write an email to
fgh.health@futuregenerali.in).

e Or contact us on health Toll free 1800 209 1016 / 1800-103-8889.

You may refer the video link mentioned for better understanding of the Cashless

process: https://youtu.be/mxjrAdiwYjk



https://online.futuregenerali.in/healthportal/document/List%20of%20Non%20Payable%20Items.pdf
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|CENTRAL KYC REGISTRY | Know Your Customer (KYC) Application Form | Individual

Important Instructions:

A} Fields marked with ** are mandatary fields. F}j Please read section wise detailed guidelines / instructions at the end.

B) Tick v wherever applicable. G List of State / U.T code as per Indian Motor Vehicle Act, 1988 is available at the end.

C) Please fill the form in English and in BLOCK |etters. H) List of two character IS0 3166 country codes is available at the end.

D) Please fill the date in DD-MM-YYYY format. [} KYC number of applicant is mandatory for update application.

E)} For particular section update, please tick {v') in the box J) The 'OTP based E-KYC check box is to be checked for accounts opened using
section number and strike off the sections nol required OTP based E-KYC In non-face to face mode

to be updated.

For office use only Application Type” ] New [] Update
(To be filled by financlal Institution) KYC Number {Mandatory for KYC update request)
Actount Type* [ Narmal [ Miner || Aadhaar OTP based e-KYC (in non-face lo face mode)
[[] 1. PERSONAL DETAILS" (please refer Instruction A at the end)
Prefix First Name Middle Name Last Name

L] Name® (Same as |D proof)
Maiden Name

Father / Spouse Name

Mother Name

Date of Birth”

Gender* [ M- Male [ F-Female [] T-Transgender
PAN* Form 60 furnished

D 2. PROOF OF IDENTITY AND ADDRESS” (Please refer instruction B at the end)

|. Certified copy of OVD or equivalent e-document of OVD or OVD obtained through digital KYC process needs to be submitled (anyone of the following OWVDs)
L] A Passport Number

-~ [lpHOTO"*
|| B-Voter ID Card

C-Driving Licence
["] D-NREGA Job Card
[ E-National Population Register Lelter
[ F-Proof of Possession of Aadhaar
I ] E-KYC Authentication
"] Offline verfication of Aadhaar
Address
Line 1*
Line 2

Line 3 City { Town { Village*
District” Pin/Post Code” State/U.T Code”™ 180 3166 Country Code*

E[ 3. CURRENT ADDRESS DETAILS (Please refer instruction B at the end)
[] same as above mentioned address (In such cases address detalls as below need not be provided)
| Certified copy of OVD ar equivalent e-document of OVD or OVD oblajned through digital KYC process neads to be submitted (anyone of the following OVDs)
] A Passport Number
[ B-voter ID Card

O e Driving Licence
[ ] D-NREGA Job Card

[ | E-National Fopulation Register Letter
[ F-Proof of Possassion of Aadhaar
[T E-KYC Authentication

1 Offine verification of Aadhaar
v L Deemed Pracf of Address - Document Type code

Address
Line 1*
Line 2
Line 3 City / Town [ Village®
District” Pin { Post Code™ Slate/U.T Code® IS0 3166 Counlry Code”



D 4. CONTACT DETAILS (All communications will be sent to Mobile number/ Emall-|D provided) (Please refer instruction € at the end)
Tel. (Off} Tel. (Res) Mobile
Email ID

[[] 5. REMARKS (if any)

6. APPLICANT DECLARATION

* | hereby declare that the details furnished above are true and correct to the best of my knowledge and belief and | undertake
to inform you of any changes therein, immediately. Incase any of the above information is found to be false or untrue or
misleading or misrepresenting, | am aware that | may be held liable for it.

» | heraby consent to raceiving Information from Central KYC Reglstry through SMS/Emall on the above
registered number/emal address.

Date : Place: Signature | Thumb Impression of Applizant

7. ATTESTATION / FOR OFFICE USE ONLY

Documents Recelved [ | gertified Coplas [ E-KYC data recelvad from WIDAI [ | Data received from Offline verification || Digital KYC Process
[_| Equivalent e-document
KYC VERIFICATION CARRIED QUT BY INSTITUTION DETAILS
Date Name
Emp. Name Code
Emp. Code

Emp. Designation

Emp. Branch



'CENTRAL KYC REGISTRY | Instructions / Check list / Guidelines for filling Individual KYC Application Form

A Clarification / Guidelines on filling 'Personal Details' section
Name: The name should match the name as mentioned In the Proof of Identity submittad failing which the application is liable to be rejected.

One the following Is mandatory : Mother's name, Spouse's name, Father's name.

B  Clarification / Guidelines on filling "Current Address details’ section

In case of deamed PoA such as ulility bill, the document need nol be uploaded on CKYCR

PoA to be submitted only if the submitted Pol does not have cument address or address as per Pol is invalid or not in force.

State /U.T Code and Pin / Post Code will not be mandatory for Overseas addresses.
In Section 2, one of |, Il, and |1l js lo be selacted. In case of online e-kyc authentication, || is to be selected,

In Section 3. one |, I, Il and |V is lo be selected. In case of online e-kyc authentication, |1l is to be selected.
List of documents for 'Deemed Proof of Address":
Document Code  Description

1
2

1

[o- T R P ]

9

1
2

o1
02
03

04

Utility bill which is not more than two months old of any service provider (electricity, telephone, post-paid mohile phone, piped gas, water bill}.
Property or Municipal tax receipt.

Pension or family pension paymaent orders (PPOs) issued to retired employees by Government Departments or Public Sactor Undartakings,
if they contain the address.

Letter of allotment of accommodation from employer issued by State Government or Central Government Departments, statutory or
regulatory bodies, public sector undertakings, scheduled commercial banks, financial instilutions and listed companies and leave and licence
agreements with such employers allotting official accommodation.

Regulated Entity (RE) shall redact (first 8 digits) of the Aadhaar number from Aadhaar related datz and documents such as proof of possession of Aadhaar, whiie
uploading on CKYCR.

Equivalent e-document” means an electronic equivalent of a document, issued by the issuing authority of such document with Its valid digital signature including
documents issued to the digital locker account of the client as per rule 9 of the Information Technology (Preservation and Retention of Information by
Intermediaries Providing Digilal Locker Facilities) Rules, 2016.

‘Digital KYC process' has to be carried out as stipulated in the PML Rules, 2005.

C Clarification / Guidelines on filling 'Contact details’ section

Piease mention two- digit country code and 10 digit mobile number (&.g. for Indian mobile number mention 91-9999999999),
Do not add '0" in the beginning of Mobile number.

D Clarification / Guidelines on filling 'Related Person details’ section
Provide KYC number of related person, if available.

1

E Clarification on Minor

1
2

Guardian detalls are optional for minors above 10 years of age for opening of bank account only
However, in case guardian details are available for minor above 10 years of age, the same (or CKYCR number of guardian) is to be uploaded.



Andarman & Nicobar
Andhra Pradesh
ArunachalPradesh
Assam

Bihar

Chandigarh
Chatlisgarh

Dadra and Nagar Haveli
Daman & Diu

Delhi

Goa

Gujarat

Haryana

Country
Afghanistan
Aland Islands
Albania
Algerla
Amerlcan Samoa
Andorrs

Angola
Angullla
Antarctica
Antlgua and Barbuda
Argenting
Armenla
Aruba
Australia
Austria
Azerbai@an
Bahamas
Bahrain

Bangladesh

Barbados

Belarus

Belglum

Belize

Benin

Hermuda

Bhutan

Bolivia, Plurinational State of
Bonaire, Sint Eustatius and Saba
Besnia and Herzegovina
Botswana

Bouvet Island

Brazil

British! Indian Ocean Territory
Brunei Darussalam

Bulgaria

Burkina Faso

Burundi

Cabe Verde

Cambodia

Cameroon

Canada

Cayman lslands

Central Afrlcan Republic.
Chad

Chile

China

Chrlstmas lsland

Coces (Keeling) Islands
Caolombla

Comeros

Congo

Congo, tha Demoeralic Raputile of
lhe

Cook Istands.
Costa Rica
Cote dlvoire 1Cote dlvolre

Croatia
Cuba
Curacso ICuracao

Cyprus
Czech Republic:
Denmark

Dijibouti
Daminlca

List of two digit state / UT codes as per Indian Motor Vehicle Act, 1988

Code
AN
AP
AR
AS
BR
cH
CG
DN

(3]8]

DL
GA
Gl

HR

- Coda

Dominican Republic. Bo
Ecuador EC
Egypt EG
El Salvador sV
Equatorial Guinea G0
Erltres ER
Estonla EE
Ethlopla ET
Falkland fslands (Malvinas) Fi
Faroe |slands FO
Fili FJ
Finland Fl
France ER
French Guiana GF
French Palynesia BF
French Southem Territories’ TF
Gabon GA
Gambia S
Geargly GE
Germany DE
Ghana GH
Gibraltar Gl
Greece GR
Gresnland GL
Grenada GD
Guadeloupe GP
Guam cu
Guaternala cT
Guemsey GG
Guinea GN
Guinea-Rissau cw
Guyana GY
Hati o . HT
Heard Istand and McDonald Isiands  HM
Holy See (Vatican City State) VA
Honduras HN
Hangkong HK
Hungary HU
leeland 15
India N
Indonesia jing
Iran, lslamic Republic of 1R
Irag 1a
Ireland IE
Isleof Man M
Israel L
Italy T
Jamalca Ju
Japan 4P
Jers JE
Jordan Jo
Kazakhsian KZ
Kenya KE
Kiribati K|
Korea, Democratic Peopie's Republle KP
of

Korea, Republic of KR
Kuwait KW
Kyrayzstan . KG
Lao People's Democratic Republle: LA
Latvla &7
Lebanen LB
Lesotho LS
Liberla LR

State / U.T

Himachal Pradesh
Jammu & Kashmir
Jnarkhand
Karnataka

Kerala
Lakshadweep
Madnya Pradesh
Maharashtra
Manipur
Meghalaya
Mizoram
MNagaland

Onissa

Code
HP
JK
JH
KA
KL
LD
MP
MH
MN
ML
MZ

NL
OR

List of ISO 3166 two digit Country Code

Libya
Llechtenstzin
Lithuania
Lugembourg
Macao

Maceadaonia, the farmear Yugosiav Republic

of
Madagasear
Malawi
Mataysiz
Iaidives
Mali

Malta
Marshall fstand
Iartinique
Mauritania
Mauritius’
Moyotie
Mexico

Micranesla, Federated States of
Moldova, Republic of
Monaco

Mongolla
Montanegro
Montsersat

Moroceo.
Mozamblgque
Myanmar

Nambia

Mauru

Nepal

Netherands

MNew Caledonia

New Zealand
Nicaragua

Niger

Migaria

MNius

Norfolk Island

Marthern Marlana lslands
Narway

Oman

Pakistan

Palay

Palestine, State of

Panama

Papua New Guinea
Paraguay
Peu

Phillpaines

Pitcalrn
Poland
Portugal

‘Puerio Rico

Gatar
Reunion Reunion

Romania )
Russian Federation
Rwanda

Saint Barthalemy tSaint BartheJemy
Saint Helena. Ascansion and Tristan da
Cunha

Saint Kittsand Nevis
Saint Lucia
Saint Martn (French Part)

State [ UT :Godg' 3
Pondicherry PY
Punjab PB
Rajasthan RJ
Sikkim SK
Tamil Nadu ™
Telangana TS
Tripura TR
Uttar Pradesh ur
Uttarakhand UA
West Bengal wB
Other XX

LY Saint Plarre and Miguslon PN
LI Saint Vincent and the Grenadines WG
i Samoa W5
Ly San Marino SM
M Sao Tome and Principe ST
MK Saudl Arabla SA
MG Sensgal SN
MW Serbla RS
MY, Saychelles 5C
MV Sierra Leone SL
ML Singapore 56
MT Sint Maarten (Dutch part) SX
MH  Slevakia i : SK
MQ Slovenia Sl
MR Solomon Istand sB
MU Somalia S0
YT Sauth Africa ZA
WX Soulh Georgia end 1hes Soulh Sandwich G5
lslands
Fit South Sudan o5
MD Spain ES
NMC 8rl Lanka LK
MN Sudan S0
ME Suriname =
M3 Svalbard and Jan Mayen sl
MA Swagziland 8Z
M2 Sweden SE
M Switzeriand CcH
NA Syrian Arab Republic 8Y
MZ Taiwan province of ching ™
NP Tajikistan _ T
NL Tanzania, United Republic of T2
NC Thailand ™
NZ Timor-Leste TL
NI Togo TG
NE Tekelau T®
NG Tonga TO
NU Trinidad and Tobago Tk
NF Tunisia TN
MP Turkey TR
NG Turkmenistan ™
oM Turks and Calcos lslands ac
PK Tuvalu ™
P Uganda UG
P3 Ukraine UA
PA nited Arab Emirates AE
PG United Kingdorn GB
PY! United States us
PE United States Minor Outlying Islands UM
PH truguay uy
PN Uzbekistan uz
PL Vanuatu U
PT Venezuela, Bolivarlan Republic of VE
PR Miat Nam VN
(o].Y Virgin Islands, British VG
RE Virgin Istand, U.S. v
RO Wallis and Futuna WF
RU Western Sahara EH
AW Yemen YE
BL Zambia ZM
SH Zimbabwe ZW
KN
LC
MF
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